
FRENCH IN NORMANDY 2024 Terms and Conditions – your 
registration
Download the FRENCH IN NORMANDY Terms and Conditions: HERE
Registration :
ere are several ways for you to book your course with us here at 
French in Normandy:
• Online HERE
• By post, fax or email: Send us your registration form.
Once we receive your registration form duly completed, our bookings 
department will send you all the conrmation documents, including 
invoice, etc. by email.
For payment by bank transfer, please aach a copy of the bank transfer 
order to your registration form. Please also add 10 euros to cover bank 
charges (50 euros for non-European countries).
However you choose to pay, don’t forget to state the name and surname 
of the student, the course dates and the school’s invoice number.
You must be at least 18 years old to book individually. If you are under 
18 then you need to ask your parents or guardian to book and pay for 
you.
Accommodation booking fee :
We charge 60 euros for nding and organising your accommodation. 
is fee is payable on registration. In case of cancellation this fee is non-
refundable.
If you choose to change your accommodation during your stay, you will 
need to pay the 60 euros booking fee again.
If you have not booked accommodation through the school 
and you decide to move into school accommodation during 
your stay, you must pay a 60 euros administration fee.

FRENCH IN NORMANDY Terms and Conditions – your 
booking conrmation
Booking conrmation :
Aer you have booked, you will receive by email your booking 
conrmation documents and an invoice. All course and 
accommodation fees are due and must be paid in full when 
you book your stay.
Students under 18 must return a parental authorisation form. e 
school will send it with the booking conrmation documents. It will ask 
for:
– the contact details of the next of kin (in case of emergency),
– the hours allowed out in the evening,
– authorisation to proceed with any necessary medical and/or surgical 
intervention,
– and insurance for the length of stay (see Insurance).

FRENCH IN NORMANDY Terms and Conditions – your Visa 
request
Visa :
If you wish to stay for more than  3 months and you are a national of a 
non-EU member country, you must request a long stay visa (or long-
term student visa).
In order to receive a booking conrmation, you must pay for all course 
and accommodation fees when booking. 
You can also receive a  pre-booking certicate  if you pay a non-
refundable deposit of 500 euros.
We only accept payment by bank transfer. If your visa is refused there is 
no refund of this deposit.

FRENCH IN NORMANDY Terms and Conditions – cancellation 
conditions
Cancellation :
If you paid the non-refundable deposit and if your visa is refused, there 
is no refund of the deposit.
If you paid in full and if your visa is refused, FRENCH IN NORMANDY 
will refund the amount received minus 200 euros in administration 
fees and also 50 euros in bank charges. In order to be refunded you 
must send us the original document from the French Embassy. We 
can only accept original documents from the French Embassy (no 
copies or photocopies are accepted). e school makes refunds by bank 
transfer only.
If  you cannot come for medical reasons, we will postpone your stay for a 
period of 12 months on receipt of your doctor’s certicate. We can only 
accept original documents (no copies or photocopies  are accepted). 
e school will not oer any refund.
If you have been issued a French visa on the basis of an invitation leer 
from French in Normandy, we are obliged to inform the appropriate 
authorities if you stop your course. 
French in Normandy requires 24 hours’ notice in writing for all/any 
changes to the timetabling of individual (one to one) lessons otherwise 
the lesson will be lost
 

Cancellation conditions
1. If you cancel your stay more than 4 weeks before your course is due 
to start: FRENCH IN NORMANDY will refund you 50% of the payment 
received minus 200 euros in administration fees and also 50 euros in 
bank charges (10 euros for EU nationals).
2. If you cancel your stay 3 or 4 weeks before your course is due to start 
(Monday for the course, Sunday if you have requested accommodation): 
FRENCH IN NORMANDY will refund you 40% of the payment received 
minus 200 euros in administration fees and also 50 euros in bank 
charges (10 euros for EU nationals).
3. If you cancel your stay 2 weeks before your course is due to start 
(Monday for the course, Sunday if you have requested accommodation): 
FRENCH IN NORMANDY will refund you 20% of the payment received 
minus 200 euros in administration fees and also 50 euros in bank 
charges (10 euros for EU nationals).
4. If you cancel your stay 1 week before your course is due to 
start (Monday for the course, Sunday if you have requested 
accommodation):FRENCH IN NORMANDY will  not refund you. 
Exceptionally during COVID we accept cancellations free of penalties 
if you inform us at least 5 days before the arrival date ON CONDITION 
THAT THE COURSE IS REBOOKED OR CHANGED TO AN ONLINE 
ALTERNATIVE WITH US.
In case FRENCH IN NORMANDY has to close the school due to a case 
of “force majeure”, state of emergency or a governmental decision, 
FRENCH IN NORMANDY will oer to postpone all courses for 18 
months at no extra cost. If you refuse to postpone your course, you will 
get a refund in line with the cancellation conditions above. 

If you have to leave before the end of your course for the above-
mentioned "force majeure" reason, French in Normandy will 
not refund you but we will oer you a voucher for the courses 
not used which may be redeemed for the 12 months following 
your departure date.
5.if you cancel your transfer from the airport/station or from 
your host family on the day of the transfer the servcice is fully 
due. If you cancel 1 day before the planned transfer, 50 % is 
due.

FRENCH IN NORMANDY Terms and Conditions – School 
Rules and Regulations
Lateness :
Students who arrive over 30 minutes late will have to wait until break 
time to join their class. In some cases, the Teaching Sta may allow 
students to join the class.
Absence – Interrupted training :
By booking with FRENCH IN NORMANDY you commit to aending 
classes and respecting the school’s Rules and Regulations. e 
School will not refund or compensate  for lessons you have missed. 
Students absent from lessons will not be refunded or compensated in 
any way and, if you have been issued a French visa on the basis of an 
invitation leer from French in Normandy, we are obliged to inform the 
appropriate authorities if you are repeatedly absent.
HOLIDAYS /OTHER ABSENCES Students on long-term stays may 
book holidays or periods of absence but this must be done in writing 
and with at least 4 clear weeks’ notice before the rst day of absence. 
Each complete week of holiday notied in this way can be taken later. 
Any periods of less than a week will not be replaced. is procedure 
must be adhered to strictly or the absence will not be compensated. 
Accommodation must still be paid even during authorised absence 
from lessons.
If you stop or interrupt your course and/or your stay in France for 
whatever reason, the School will not refund or compensate but we will 
oer you a voucher for the courses not used which may be redeemed 
for the 12 months following your departure date
Behaviour :
In case of bad or abnormal behaviour in violation of the ‘Reglement 
Interne Stagiaires (Student Code of Conduct), FRENCH IN NORMANDY 
has the right to dismiss the student at any time, with no refund or 
compensation.

FRENCH IN NORMANDY Terms and Conditions – image use
Image use :
FRENCH IN NORMANDY may take photos of the school and students to 
be included in promotional material (brochures, websites, catalogues, 
etc.) unless the student or his/her parents say otherwise. erefore 
students and parents who do not wish to have their photos taken must 
state their refusal when booking on the form in the appropriate place.

FRENCH IN NORMANDY Terms and Conditions – claims
Claims/Complaints :
French in Normandy has a formal complaints procedure. 
IN SITU : Students are asked to make complaints or comments to the 
duty sta member who will complete the appropriate document. 
Students will be asked to countersign this record. French in Normandy 
will take appropriate remedial action which will also be noted. e 
student will be asked to countersign and to add any additional 




